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2011 SUPPORTED EMPLOYMENT PROVIDER SCORECARD (FY11 Q4-MAY, 2011)

During May of 2011, the Polk County disability system coordinated traditional services
for about 3,000 adults with disabilities. Supported Employment programs offered by
Candeo, Goodwill Industries, HOPE, Link Associates, and Optimae LifeServices supported

almost 400 of those people.

AVERAGE NUMBER OF INDIVIDUALS SERVED

Individuals with Intellectual & Individuals with
Other Developmental Mental Health Total
Agency Disabilities Disabilities Served
Candeo 111 36 146
Goodwill Industries 47 32 79
HOPE 15 0 15
Link Associates 54 57
Optimae LifeServices 42 39 80
AVERAGE NUMBER OF BARRIERS
What is the average number of barriers?
10.00
Barrier types include:
* Age * Limited Work History
* Child Care * Paid Living Assistance
8.00 . I
* Criminal Background * Substance Abuse
* Education * Transportation
* Financial Disencentive * Work Limited
6.00 * Homelessness/Lack of Stable Housing
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TYPES OF JOBS

m Candeo W Goodwill Industries
Where do People Work? mHore DLk Associates
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EMPLOYMENT STATUS

Where are people in the process of getting a job?

‘ W Agency Waiting List g Employment Prep  [@Job Development [Unemployed mEmployed mGraduated, Independent [JDischarged
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TIME TO SECURE JOB

W Agency Waiting List (WL)
@ Employment Prep (EP)

How long does it take to get a job?

mJob Development (JD)

Polk County Network (EP=4, JD=145) 0.3 I:H

Optimae LifeServices (EP=3, JD=13) 1.2 m
Link Associates JD=19) m

Goodwill Industries (EP=1, JD=25) 1.2 m

Candeo (JD=83) P

0 1 2 3 4

Time in Months

RETENTION
mO - 90 Days
How long have people been employed? m v
02.1 -5 Years
@ Over 5 Years

| | | | | |
Polk County Network (N=178) H 35% 20% | 20%

Optimae LifeServices (N=23) - 46% m 26% ‘4%
Link Associates (N=35) - 25% “ 16% ‘ 25%

HOPEN=10) | 11% 26% 47% | 16%
1 6%
Goodwill Industries (N=47) 48% 12% 15% |
Candeo (N=64) F 32% p 19% | 33%
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LIVING WAGE
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What is a typical wage earned?
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HOURLY WAGE (AVERAGE/MEDIAN COMPARISON)
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How much per hour could | earn?

Average & Median Hourly Wages by Agency
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AVERAGE HOURS WORKED

What is the average number of hours per week worked?

Average Hours Worked per Week by Agency
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MEETS SELF SUFFICIENCY
How are supported employment agencies doing in
promoting self-sufficiency?
Percent of Individuals Employed
Greater than 20 Hours per Week at or Above Minimum Wage
100%
W Meets Self-Sufficiency
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TOTAL EMPLOYED

How are supported employment agencies doing in
employing people with disabilities?

Percent of Individuals Employed
Greater than 5 Hours per Week at or Above Minimum Wage

100%
80%
84% =
69%
60%
40%
20%

Candeo Goodwill Industries HOPE Link Associates Optimae LifeServicesPolk County Network

CONTINUING EDUCATION

How are supported employment agencies doing in
supporting people with disabilities?

Percent of Individuals Engaged in Continuing Education
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